
PRIVACY POLICY 

1. Responsible for data processing: 

European Pump Services B.V. 

T: +31 180 – 44 22 66 

info@epsbv.com 

External data protecNon officer: 

Mr. Bas van Oevelen 

T: +31 180 – 44 22 66 

info@epsbv.com 

2. Processing of personal data and the type and purpose of their use 

a) When visiNng the website 

When you visit the website www.epsbv.com, informaNon is automaNcally sent to the server of our 
website by the browser used on your device. This informaNon is temporarily stored in a so-called log 
file. The following informaNon is recorded without your intervenNon and stored for a maximum of 8 
weeks: 

• IP address of the requesNng computer 

• The date and Nme of access 

• Name and URL of the downloaded file 

• Website from which access is made (referrer URL) 

• Browser used and in certain cases the operaNng system of your computer 

• and the name of your access provider 

• The IP address is automaNcally matched against a public database so we can idenNfy which 
companies have visited our Website. 

The data listed will be processed by us for the following purposes: 

• Ensuring a smooth connecNon of the website 

• Ensuring convenient use of our website 

• EvaluaNon of system security and stability 

• For staNsNcal and business purposes as well 

• for other administraNve purposes. 

The legal basis for data processing is Sect. 6 para. 1 p. 1 le`er f of the GDPR. Our legiNmate interest 
arises from the purposes listed above for data collecNon. Under no circumstances do we use the data 
collected for drawing conclusions about you personally. In addiNon, we use cookies and analyNcs 
services when you visit our website. For further explanaNons, see the following secNons. 
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b) To fulfil the contract 

The processing of your personal data is necessary for the individual support, the fulfilment of a 
contract with you and as part of a pre-contractual relaNonship, for example, for delivery of goods, 
provision of services, responding to enquiries, preparing offers. The categories of personal data that 
we process here are your business contact data as a customer, as an interested party, as a supplier or 
as other contractual partner. 

We receive this data either directly from you or partly through our distribuNon partners. Even if we 
did not receive your personal data directly from you, we as the party responsible for the data 
processing are required to inform you about the processing of your personal data (Sect. 14 GDPR). 
This privacy policy therefore applies even if we have not received the data directly from you. 

c) When using our contact form/offer request form  

If you have any quesNons, you can contact us using the form provided on the website. You must 
provide a valid e-mail address , company address , contact persons and contact details so we know 
who sent the request and can answer it. Further informaNon can be provided voluntarily. Data 
processing for the purpose of establishing contact is based on your voluntary consent (according to 
Sect. 6 para. 1 sentence 1 le`er a of the GDPR). 

The personal data collected by us for the use of the contact form will be automaNcally deleted aeer 
processing your request, unless we sNll use the data to fulfil a contractual relaNonship with you. 

d) Online registraNon 

Certain informaNon and services are provided to you in a protected area. You can register for this 
area. To do this, you must provide your full name, your valid e-mail address and the company name 
so we know who is registered in the customer area and whether the informaNon contained there is 
intended for you. The data processing for the purpose of registraNon is carried out is based on your 
voluntary consent. 

You can delete your registraNon with us at any Nme, or ask us to deleted it. Your data will be deleted 
or blocked if we are required by law to retain the data. 

3. Disclosure of data 

Your personal data will not be transmi`ed to third parNes for reasons other than those listed below. 

We will disclose your personal data to third parNes only if: 

• You have given your express consent 

• Disclosure is required to assert, exercise or defend any legal claims and there is no reason to 
believe that you have an overriding interest in not disclosing your data 

• In the event that there is a legal obligaNon to disclose, and 

• the disclosure is permi`ed by law and is necessary for the processing of contractual 
relaNonship with you. 

Categories of recipients: 

• Our distribuNon partners 

• Group companies 



• Third party service providers 

InformaNon on our group partners and distribuNon partners can be found on our website. 

With all recipients from third countries, we verify that there are appropriate guarantees and 
enforceable rights if we or a processor transfers personal data to them (e.g. EU standard contractual 
clauses). 

4. Cookies 

We use cookies on our website. These are small files that your browser automaNcally creates and 
that are stored on your device (laptop, tablet, smartphone, etc.) when you visit our site. Cookies do 
no damage to your device, do not contain viruses, Trojans or other malware. 

InformaNon is stored in the cookie that respecNvely results in connecNon with the specifically used 
terminal device. However, this does not mean that we immediately become aware of your idenNty. 

The use of cookies serves on the one hand to make the use of our offer more pleasant for you. For 
example, we use so-called session cookies to recognize that you have already visited individual pages 
of our website. These will be deleted automaNcally aeer leaving our site. 

In addiNon, we also use temporary cookies that are stored on your end device for a specified period 
of Nme to opNmize user-friendliness. If you visit our website again to use our services, it will 
automaNcally recognize that you have already visited us and what entries and seings you have made 
so that you do not need to enter them again. 

On the other hand, we use cookies to staNsNcally record the use of our website. When you return to 
our website, these cookies allow us to automaNcally detect that you have already visited us. These 
cookies are automaNcally deleted aeer a defined period of Nme. 

We use the following cookies on our Website: 

Name of the cookie DescripNon DeleNon 

cookieconsent_dismissed This is a funcNonal cookie that remembers if the cookie hint is 
confirmed. valid for 1 year 

fe_typo_user This is a funcNonal cookie, which significantly ensures funcNons of the website, such 
as the correct execuNon of forms. by the end of the session 

specialform_saveStorage Local Storage: Here the input of the product request form is 
temporarily stored on the respecNve user system so that it can be restored when closing the window/
browser. valid unNl deleted by the user 

_ga Used to disNnguish users. 2 years 

_gid Used to disNnguish users. 24 hours 

_gat_gtag_ Used to thro`le request rate. 1 minute 

The data processed by cookies is required for the aforemenNoned purposes in order to protect our 
legiNmate interests as well as those of third parNes pursuant to Sect. 6 para. 1 sentence 1 le`er f of 
the GDPR. 



Most internet browsers accept cookies automaNcally. However, you can configure your browser so 
that no cookies are stored on your computer, or a message always appears before a new cookie is 
created. Complete deacNvaNon of cookies, however, may result in you being unable to use all the 
funcNons of our website. 

  

5. Google AnalyNcs 

We use Google AnalyNcs, a web analysis service of Google Inc. (h`ps://www.google.de/intl/de/
about/) (1600 Amphitheater Parkway, Mountain View, CA 94043, USA, hereaeer "Google") for the 
demand-based design and conNnuous opNmisaNon of our pages. For this purpose, pseudonymised 
user profiles are created, and cookies are used (for this, see above). The informaNon generated by 
the cookie about your use of this website such as the 

• browser type/version 

• operaNng system used 

• referrer URL (the previously visited website) 

• host name of the accessing computer (IP address) 

• Nme of the server request 

will be sent to a server hosted by Google Inc. in the United States, and stored there. The informaNon 
is used to evaluate the use of the website, to compile reports on adverNsing acNviNes and to provide 
further services associated with the use of the website and the Internet for the purposes of market 
research and demand-based design of these Internet pages. This informaNon may also be transferred 
to third parNes only if this is required by law, or to the extent that such third parNes process the 
informaNon. Under no circumstances will your IP address be merged with other data from Google. 
The IP address is de-idenNfied so that an idenNficaNon is not possible (IP masking). 

You can adjust the seings of your browser to prevent the installaNon of cookies; however, we 
expressly point out that you may then not be able to use all the funcNons of this website. 

You can also prevent cookie-generated data about your use of the website (including your IP address) 
being passed on to Google, and prevent this data from being processed by Google, by downloading 
and installing the browser add-on available at the following link (h`ps://tools.google.com/dlpage/
gaoptout?hl=de). 

As an alternaNve to the browser add-on, especially for browsers on mobile devices, you can also 
prevent Google AnalyNcs from collecNng data by clicking this link: deacNvate Google AnalyNcs. This 
sets an opt-out cookie, which prevents any future collecNon of your data when visiNng this website. 
The opt-out cookie applies only in this browser and only for our website and is stored on your device. 
If you delete the cookies in this browser, you must set the opt-out cookie again. 

More informaNon on data protecNon in connecNon with Google AnalyNcs can be found in the Google 
AnalyNcs Help Center (h`ps://support.google.com/analyNcs/answer/6004245?hl=de). 

  

6. Your rights as a data subject 

You have the right: 



• To request informaNon about your personal data processed by us. In parNcular, you are 
enNtled to obtain informaNon about the purposes of processing, the category of personal data, the 
categories of recipients to whom your data has been or will be disclosed, the planned storage period, 
the existence of a right to correcNon, deleNon, restricNon of processing or objecNon thereto, the 
existence of a right of appeal, the origin of your data if it has not been collected by us, and of the 
existence of automated decision-making including profiling and, where appropriate, meaningful 
informaNon about details thereof. 

• To immediately request the correcNon of incorrect data or compleNon of personal data 
stored by us. 

• To request the deleNon of your personal data stored by us (“right to be forgo`en”), unless the 
processing is necessary to exercise the right to freedom of expression and informaNon, to fulfil a legal 
obligaNon, for reasons of public interest or to assert, exercise or defend legal claims. 

• To request restricNon of the processing of your personal data, as far as the accuracy of the 
data is disputed by you, the processing is unlawful, but you reject their deleNon and we no longer 
need the data, but you need it to assert, exercise or defend legal claims or you have objected to the 
processing. 

• Request that your personal data provided by you is stored in a structured, standard and 
machine-readable format or request that it is sent to another responsible person. 

• You can revoke your consent provided to us at any Nme. As a result, we are no longer allowed 
to conNnue processing data based on this consent in the future. 

• To complain to a supervisory authority. As a rule, you can contact the supervisory authority of 
your usual place of residence or workplace or our Headquarters. 

7. Right to object 

If your personal data is processed on the basis of legiNmate interests, you have the right to object to 
the processing of your personal data, if there are reasons for this which arise from your parNcular 
situaNon or if the objecNon is directed against direct adverNsing. In the la`er case, you have a general 
right of objecNon, which will be implemented by us without specifying a parNcular situaNon (in 
accordance with Sect. 6 p. 1 le`er f of the GDPR, Sect. 21 of the GDPR). 

If you wish to exercise your right of revocaNon or objecNon, please send an e-mail to info@epsbv.com 

8. InformaNon security 

We use the most common SSL (Secure Socket Layer) method together with the highest level of 
encrypNon supported by your browser. This is usually a 256-bit encrypNon. If your browser does not 
support 256-bit encrypNon, we use 128-bit v3 technology instead. Whether a single page of our 
website is transmi`ed in encrypted form is indicated by the closed display of the key or lock symbol 
in the lower status bar of your browser. 

We also use suitable technical and organisaNonal security measures to protect your data against 
accidental or intenNonal manipulaNon, parNal or complete loss, destrucNon, or unauthorised access 
by third parNes. Our security measures are conNnuously improved, corresponding to technological 
developments. 



9. Up-to-dateness and amendment of this data protecNon declaraNon 

This privacy policy is currently valid and has the status as of February 2024. It may be necessary to 
change this privacy policy as a result of further development of our website and offering, or due to 
changes in statutory or regulatory requirements. 


